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LaplandUK wishes to be fully inclusive and

makes every effort to ensure that the

experience is as accessible to as many guests

as possible.

We respectfully remind guests that we are based in a natural

forest environment. Although we lay hundreds of meters of

stone-foundation pathways, the outside floor can still be soft

and uneven underfoot and there are some steep sections to

navigate due to the natural lay of the forest.

This guide has been produced to give you a detailed and

realistic view of the experience and the services that we offer

for those with accessibility requirements. It will enable you to

assess your own abilities and make an informed decision

about whether the experience is suitable for you and your

loved ones.

We hope that you find it helpful and informative. If there is

anything we can do to help, we’d love to hear from you!

Please get in touch with our friendly Elf Help team who will

be very happy to assist.

We hope to welcome you to our secret, magical world this

Christmas!
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